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Name of Finance Company /Credit Card Provider
Address 2

Address 3

Postcode

Top of Form

Dear owner/manager's name, 


Account No 00011122233344 
Consumer Credit Act 1974 (as amended)
Please find enclosed copies of letters to [insert trader / retailer or supplier here] in relation to [describe complaint], which I purchased on [insert date] at a cost of £ [enter cost here], using my credit card / under a regulated credit agreement.

Under section 75 of the Consumer Credit Act 1974, I hold you jointly and severally liable for the breach of contract alongside [insert trader / retailer or supplier here] and therefore seek the same resolution as requested from them in the attached correspondence within the next 14 days.

If no reply is received in this time, i will seek professional advice on my legal options – including the option of making a civil claim. Please note that, in the event that a claim is necessary, i will seek reimbursement of any costs incurred in pursuing a resolution.

Yours sincerely

Insert your name
Signed ................................................................
Your Address


Address 2


Address 3


Postcode


Telephone


Date:  01/11/2010
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